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ABSTRACT

Sexual violence in universities represents an iceberg phenomenon. The Indonesian
Ministry of Research, Technology, and Higher Education has identified sexual violence as one of
the most serious issues facing higher education. In response, the ministry enacted a regulation
to address the prevention and handling of sexual violence (PHSV) within universities. While there
is extensive research on the implementation of this regulation, as well as on the controversies
surrounding it and the handling of sexual violence cases in universities, limited studies have
explored the association between the prevention and management of such cases and the digi-
tal literacy levels among university community members. On the other hand, socialization and
prevention programs related to sexual violence are mostly conducted through digital media plat-
forms. This study employed qualitative research methods to assess the digital literacy levels of
university community members in relation to PHSV. Initial data was collected through question-
naires, focus group discussions, and documentation of informants. The findings highlight that
preventing and addressing sexual violence cannot be effectively achieved solely by disseminating
PHSV information via digital media. These efforts must be supported by initiatives to enhance
digital literacy across university communities. This research provides valuable insights into the
intersection of digital literacy and gender-based violence prevention, particularly in academic set-
tings. Methodologically, the study demonstrates the adequacy of the qualitative approaches in
comprehensively exploring and describing this phenomenon. Moreover, the study contributes to
the broader academic discourse by illustrating how social and digital media shape perceptions of
sexual violence and play a critical role in raising awareness.
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LITERACIA DiGITAL CoOMO ESTRATEGIA PARA A
PREVENCAO E O TRATAMENTO DA VIOLENCIA SEXUAL
NAS COMUNIDADES ACADEMICAS DA INDONESIA

ReEsumo

A violéncia sexual nas universidades é um fenémeno icebergue. O Ministério da
Investigacdo, Tecnologia e Ensino Superior da Indonésia reconheceu a violéncia sexual como
um dos problemas mais graves que o ensino superior enfrenta, tendo promulgado um regula-
mento para abordar a prevencdo e o tratamento da violéncia sexual (PTVS) nas universidades.
Embora existam indimeros estudos sobre a implementagao da regulamentagio, bem como sobre
a controvérsia e o tratamento dos casos de violéncia sexual nas universidades, s3o escassos os
estudos que associam a prevencdo e o tratamento desses casos aos niveis de literacia digital
dos membros da comunidade académica. Por outro lado, os programas de socializagio e pre-
vencdo da violéncia sexual sdo maioritariamente realizados através de plataformas digitais. Este
estudo aplicou métodos qualitativos para avaliar os niveis de literacia digital dos membros das
comunidades académicas relativamente & PTVS. Os dados iniciais foram recolhidos por meio
de questiondrios, discussdes de grupos focais e entrevistas com informantes. Os resultados
indicam que a PTVS ndo pode ser eficazmente alcangada com a mera disseminacgdo de informa-
¢Oes sobre a violéncia sexual nos média digitais. Estes esfor¢os devem ser complementados por
iniciativas direcionadas para a melhoria da literacia digital nas comunidades académicas. Este
trabalho oferece contributos importantes sobre a intersecdo entre a literacia digital e a prevenc¢ao
da violéncia sexual, particularmente em contextos académicos. Do ponto de vista metodolégico,
o estudo demonstra a adequagdo das abordagens qualitativas para explorar e descrever de forma
abrangente este fenémeno. Além disso, o estudo contribui para o discurso académico sobre o
papel das redes sociais e dos média digitais na formacdo de perce¢des sobre a violéncia sexual e
na sensibilizag3do para a sua prevencio.

PALAVRAS-CHAVE
literacia digital, prevencio e tratamento da violéncia sexual, comunidade académica do ensino superior

1. INTRODUCTION

Sexual violence is a pervasive issue affecting various sectors worldwide, including
education. Numerous studies conducted in different countries highlight the concerning
prevalence of sexual violence cases, especially within universities. In Canada, a national
survey conducted by the Canadian Federation of Students (2015) revealed that one in
five female students reported having experienced sexual violence on campus. In Norway,
18% of female students and 9% of male students have experienced sexual harassment
or unwanted physical contact during their time at university (Sivertsen et al., 2019). In
the United States, 26.4% of female students and 6.8% of male students (Association of
American Universities, 2019) reported similar experiences (Cantalupo & Kidder, 2018).

Based on numerous studies on sexual violence across different countries, reported
forms of sexual violence typically include sexual expressions, comments about the body,
unwanted touching, hugging and/or kissing, attempted rape, and rape. Incidents perpe-
trated by students are reported more frequently than those committed by education staff
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(Sivertsen et al., 2019). Several studies have underlined the various effects of sexual vio-
lence, which include an increased risk of mental health issues and somatic symptoms.
Generally, students who experience sexual violence exhibit poor academic performance
and are more likely to engage in risky behaviors such as drug use, heavy drinking, and
sexual risk-taking (Sivertsen et al., 2019).

Indonesia’s Minister of Education and Culture, Nadiem Makarim, identified sexual
violence as one of the three greatest issues in higher education, alongside bullying and
intolerance. In response, he introduced the Permendikbudristek (regulation) of the Min-
ister of Education and Culture for Research and Technology No. 30 of 2021, which ad-
dresses the prevention and handling of sexual violence (PHSV; pencegahan dan penanga-
nan kekerasan seksual) in higher education. The number of reported cases indicates that
higher education institutions account for the highest proportion of sexual violence cases,
with 27%, followed by Islamic boarding schools or Islam-based education institutions at
19%. The educational environment ranks third in terms of the locus of sexual violence,
with 15% occurring in high schools/vocational schools, 7% in middle schools, and 3%
in kindergartens, elementary schools, and special schools (Komnas Perempuan, 2020).

The number of cases reported directly to the National Commission on Violence
Against Women does not accurately reflect the actual incidence of sexual violence in
society. As sexual violence against women is often concealed, cases of sexual violence in
educational settings also tend to go unreported, primarily to protect the reputation of the
institution (Fitri et al., 2021). Unequal power dynamics also contribute to victims’ fear of
reporting. Even when victims do report the crime, they frequently do not receive the sup-
port they expect from the institution. Usually, the university’s focus on maintaining its
undermines the position of the victims. A survey conducted by the Directorate General
of Higher Education, Research, and Technology in 2020 revealed that 77% of lecturers
acknowledged that sexual violence had occurred on campus, but 63% of them stated
they did not report the known cases to the institution (Inspektorat Jenderal Kementerian
Pendidikan Kebudayaan Riset dan Teknologi, 2021). The findings align with the results of
previous studies, such as the survey conducted by Aguilar and Baek (2020), which sur-
veyed around 400 respondents in the United States. The results of their research stated,
“yet, despite the pervasiveness of sexual harassment in academic settings, evidence in-
dicates that reporting rates in academia are generally low, potentially due to fear of re-
taliation—especially when the perpetrator is a prominent scientist” (p. 2). These survey
results further reinforce the iceberg phenomenon of sexual violence in universities.

Other reasons for the underreporting of sexual violence cases in the educational
environment include fear, shame, and the absence of mechanisms for complaints, han-
dling, and victim recovery (Komnas Perempuan, 2020). In addition to these factors, the
public’s literacy level regarding the PHSV remains limited. The public’s low level of lit-
eracy regarding sexual violence against women is evident in numerous situations that,
despite being forms of sexual harassment and violence, are perceived as normal. Similarly,
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awareness that both perpetrators and victims of sexual violence can be anyone and that
such incidents can occur anywhere — including in educational settings — remains low.
Even after the enactment of the Permendikbudristek No. 30 of 2021, some people still con-
sidered the regulation unnecessary (Anbarini et al., 2023). This situation underscores the
importance of enhancing the academic community’s literacy regarding PHSV in universi-
ties. As information about PHSV is predominantly disseminated through digital media, im-
proving digital literacy becomes a crucial prerequisite for increasing PHSV literacy as well.

Digital technology serves as a crucial communication medium for the successful im-
plementation of the ministerial regulation aimed at PHSV in universities. Following the
enactment of the regulation, the Ministry of Research, Technology, and Higher Education
actively conducted various offline and online communications (via Zoom meetings and
YouTube channels), which all lecturers and education staff are required to attend. Each
university is also mandated to establish a PHSV task force and conduct offline and online
communication through their respective digital media channels. Research by Yuniar et al.
(2022) entitled “Literacy of Sexual Harassment and Abuse Toward Adolescent Protection
Behavior” concluded that the literacy level of university community members regarding
sexual violence is essential. The higher the literacy level, the greater the students’ ability to
protect themselves from sexual violence. In today’s digital era, the dissemination of infor-
mation about PHSV is predominantly carried out through digital media. Consequently, in
the context of globalization, information literacy is increasingly supported by digital literacy
(Kutner & Armstrong, 2012).

“Digital literacy” is defined as a set of skills necessary to access, search for, manage,
and edit digital information, as well as to join online communication networks (Setiansah et
al., 2021). Proficiency in digital literacy has become crucial due to the ubiquity of digital tech-
nology in daily life, especially within the academic community, which includes students, lec-
turers, and education staff. The strong relationship between digital literacy levels and sexual
violence is evident in a study entitled “Online Violence Against Women: Reports From the
COVID-19 Pandemic Experience” (Simdes et al., 2022). The COVID-19 pandemic abruptly
forced individuals to shift most of their activities from offline to online, leading to an un-
foreseen increase in cases of online gender-based violence against women. This situation
may be attributed to the limited digital literacy within the community, as the transition from
offline to online activities occurred suddenly and at a rapid pace. It underscores the need
for digital literacy that not only imparts technical skills but also enhances ethical awareness
and digital security. In the era of globalization, digital literacy serves as a key to accessing in-
formation, raising awareness, and contributing to campaigns and collaborations related to
PHSV. For example, in many countries, universities use social media platforms to dissemi-
nate information about anti-violence policies and foster online communities that support
victims. In South Africa, digital technology has been employed to support case reporting,
with social media also playing a role in providing education about sexual violence (Olaitan,
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2024). In the United States, social media has proven to be an effective tool for social
movements aimed at combating gender-based violence (Battisti et al., 2024).

Given the high number of sexual violence cases in universities, the widespread use
of digital media, and the importance of literacy regarding PHSV in mitigating instances
of sexual violence, this study was conducted to analyze the digital literacy levels of uni-
versity community members in relation to the PHSV in universities. Although numer-
ous studies on sexual violence in universities have been widely conducted (Daigle et al.,
2008; Faturani, 2022; Grummert & Rall, 2021; Sivertsen et al., 2019; Swedish Council for
Higher Education, 2020; Young & Wiley, 2021; Zarkasi et al., 2023) research specifically
analyzing the competence of university community members in accessing, understand-
ing, evaluating, and digitally producing information about PHSV remains limited. Several
studies on media literacy and digital literacy have been conducted, offering recommen-
dations on the application of media literacy across various subjects. However, research
exploring the use of media literacy to prevent violence remains very limited (Moorhouse
& Brooks, 2020). A comprehensive understanding of the digital literacy levels of universi-
ty community members regarding PHSV will contribute significantly to the development
of effective communication strategies or models for preventing and handling sexual vio-
lence in universities.

2. Di1GITAL LITERACY

Digital literacy is an extension of media literacy concept that have been widely ap-
plied in society. With the continuous development of digital media, there is no univer-
sally agreed-upon definition of digital literacy (Tinmaz et al., 2022). However, it is gener-
ally understood as a set of skills necessary to access, search for, manage, and edit digital
information, as well as to join online communication networks (Setiansah et al., 2021).
This definition aligns with Heitin's perspective (Tinmaz et al., 2022), which categorizes
digital literacy into three components: (a) finding and consuming digital content, (b)
creating digital content, and (c) communicating or sharing digital content.

Hobbs (2010, as cited in Erika, 2019) classifies digital competencies into several
key areas. First, access competencies focus on enabling individuals to use digital media
platforms to obtain useful information effectively. Second, critical understanding com-
petencies involve evaluating messages based on their truthfulness, credibility, and the
perspective of the message creator, as well as understanding the potential effects and
consequences of the message. Third, content production competencies involve the abil-
ity to create content using creativity and techniques appropriate for digital platforms.
Fourth, reflection competencies emphasize the importance of producing and sharing
content in accordance with ethical standards, cultural norms, and social responsibility.
Fifth, collaboration competencies empower individuals to engage with their families,
communities, and society actively, promoting kindness, sharing knowledge, and solving
various problems.
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Digital literacy is distinct from information literacy, but achieving information lit-
eracy becomes easier with digital literacy (Cordell, 2013). By mastering digital literacy,
individuals can more effectively access information and fulfill their information needs,
including those related to the PHSV.

In Indonesia, the Ministry of Communication and Information has developed a
roadmap for advancing digital literacy, focusing on four key pillars. The first pillar, digi-
tal skills, refers to an individual’s ability to know, understand, and use information and
communications technology hardware, software, and digital operating systems in daily
life. The second pillar, digital ethics, is defined as the ability to recognize, model, adjust,
rationalize, consider, and develop digital ethical governance (netiquette) in everyday in-
teractions. The third pillar, digital security, refers to the ability to identify, recognize, ap-
ply, analyze, evaluate, and enhance awareness of personal data protection and digital
security in everyday life. The fourth pillar, digital culture, involves the ability of individuals
to interpret, understand, engage with, examine, and promote the national vision and the
values of Pancasila and Bhinneka Tunggal lka (unity in diversity) in everyday life, as well as
the digitalization of culture through the use of information and communication technol-
ogy (Katadata Insigh Center & KOMINFO, 2021).

Proficiency in digital literacy among university community members is crucial in
preventing sexual violence. Lecturers, students, and education staff must be not only
proficient in using technology to access and create content about sexual violence but
also develop social and critical skills for effectively engaging with digital media. There-
fore, digital literacy education should extend beyond the mere acquisition of information
and communication technology skills, encompassing the understanding of when and
where to apply these digital competencies (Suwana & Lily, 2017).

3. SEXUAL VIOLENCE IN HiGHER EDUCATION AND THE ENACTMENT OF PERMENDIKBUDRISTEK
No. 30 oF 2021

The World Health Organization (2024b) defines sexual violence as

any sexual act, attempt to obtain a sexual act, or other act directed against a
person’s sexuality using coercion, by any person regardless of their relation-
ship to the victim, in any setting. It includes rape, defined as the physically
forced or otherwise coerced penetration of the vulva or anus with a penis,
other body part, or objects, attempted rape, unwanted sexual touching and

other non-contact. (para. 9)

Violence has had a profound impact on the lives of millions of people worldwide
(World Health Organization, 2024a). Sexual violence has become a global issue, affect-
ing not only women but also men, young and old, and even children, in families, com-
munities, and educational settings.
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In Indonesia, the high incidence of sexual violence in universities can be attributed
to the legal vacuum regarding sexual violence in academic settings (Faturani, 2022). Be-
fore the enactment of the Permendikbudristek No. 30 of 2021, Indonesia lacked specific
laws and regulations addressing sexual violence on campuses. The Child Protection Law
only protects victims of sexual violence under the age of 18, while the Domestic Violence
Prevention Law is limited to cases of violence in domestic settings. The Trafficking in
Persons Law only supports victims of sexual violence when it is linked to a trafficking
syndicate (Komisi Nasional Anti Kekerasan Terhadap Perempuan, 2021). As a result,
victims of sexual violence not covered by those laws are managed under the provisions
of the Criminal Code despite its numerous limitations (Komisi Nasional Anti Kekerasan
Terhadap Perempuan, 2021). Among these limitations are the lack of recognition of on-
line gender-based violence and the narrow definition that only includes obscenity and
rape. The enactment of Permendikbudristek No. 30 of 2021 marks a new direction in the
PHSV in Indonesian universities.

Article 1.°, Paragraph 1 of the Permendikbudristek No. 30 of 2021 concerning PHSV
in higher education institutions states that

sexual violence is any act of degrading, insulting, harassing, and/or attack-
ing a person’s body and/or reproductive function due to imbalances in
power relations/or gender, which results or can result in psychological and/
or physical suffering, including harm to reproductive health and the loss of
a person’s ability to pursue higher education safely and optimally. (Faturani,
2022, p. 482)

Furthermore, Article 5.° outlines the forms of violence, which include verbal, non-
physical, and physical actions, as well as acts through information and communication
technology. These forms of violence include: (a) making remarks that discriminate or
harass the victim based on their physical appearance, body condition, and/or gender
identity; (b) deliberately exposing one’s genitals to the victim without their consent; (c)
making sexual advances, jokes, and/or whistles directed at the victim; (d) staring at
the victim in a sexually suggestive manner that causes discomfort; (e) sending sexually
suggestive messages, jokes, images, photos, audio, and/or videos without the victim’s
consent, even after they have expressed disapproval; (f) taking, recording, and/or shar-
ing sexually suggestive photographs and/or audio and/or visual recordings of the victim
without their consent; (g) uploading sexually suggestive photos of the victim’s body and/
or their personal information without the victim’s consent; (h) disseminating informa-
tion related to the victim’s body and/or personality that has sexual connotations without
their consent; (i) peeping or intentionally observing the victim during private activities
and/or in private spaces; (j) persuading, promising, offering, or threatening the victim
to engage in sexual transactions or activities against their will; (k) imposing punishment
or sanctions with sexual undertones; () touching, caressing, holding, hugging, kissing,
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and/or rubbing any part of the perperator’s the body againts the victim’s body without
their consent; (m) undressing the victim without their consent; (n) forcing the victim to
engage in sexual activity; (o) perpetuating a culture among students, lecturers, and edu-
cation staff that includes sexual undertones; (p) attempting rape without penetration;
(q) committing rape with penetration using objects or body parts other than the genitals;
(r) coercing or tricking the victim into having an abortion; (s) coercing or tricking the
victim into becoming pregnant; (t) allowing sexual violence to occur intentionally; and/
or (u) committing other forms of sexual violence.

Based on the description of the forms of violence above, it appears that Permendik-
budristek No. 30 of 2021 already has a reasonably broad scope and has also addressed
forms of sexual violence through digital technology that were previously not recognized
in the Criminal Code and other pre-existing laws. Disseminating information digitally
and ensuring all the university community members possess adequate digital skills is
crucial so that they can prevent and protect themselves from all forms of sexual violence.
With digital literacy, it is expected that the members can (a) access all digital information
sources about sexual violence and its prevention, (b) understand content and informa-
tion related to sexual violence in digital media, (c) produce digital content to participate
in campaigns for sexual violence prevention including creating reports using digital plat-
forms, (d) reflect on the digital content they access and produce, and (e) collaborate and
jointly carry out digital literacy initiatives in PHSV.

Indonesia is not the only country that has issued policies related to the PHSV. The
United States, through Title IX, requires universities to have procedures for reporting and
addressing sexual violence incidents seriously (U.S. Department of Education, 2020).
Similarly, the United Kingdom has published specific guidelines to prevent and address
gender-based violence in higher education (Universities UK, 2016), and Australia has
a national campaign aimed at raising awareness and responding to sexual violence on
campuses (Universities Australia, 2016).

4. RESEARCH METHODOLOGY

This qualitative research was conducted to gain an in-depth understanding of the
digital literacy phenomenon among university community members related to PHSV in
universities. The results of qualitative research will be presented as representations and
insights derived from data analysis. Research outputs can offer new perspectives on the
social issues being studied (Saldana, 201m).

The informants in this study included lecturers, students, and education staff from
various faculties at the university. The researchers employed a nonprobability sampling
method, specifically accidental sampling, to select the informants. Accidental or conveni-
ence sampling is a technique used to select participants without specific criteria, aiming
to preserve the study’s natural setting. This method was chosen under the assumption
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that all members of the academic community possess adequate digital literacy related to
the PHSV. However, if any selected participants exhibit low levels of digital literacy, this
will be incorporated into the study’s findings.

To identify the necessary participants, the researchers first distributed Google
Forms (G-forms) to all faculties. The G-forms included initial questions regarding the
participants’ digital literacy related to PHSV and their willingness to participate in the
focus group discussions (FGD). A total of 50 lecturers completed the G-forms, and 12
of them attended the FGD. Among the education staff, 19 filled out the G-forms, with
eight attending the FGD. Lastly, 26 students completed the G-Forms, and 17 attended
the FGD.

The FGD was conducted by dividing the participants into three groups: lecturers,
education staff, and students. Each group participated in a focused discussion led by a
facilitator (a lecturer) and assisted by a student who took minutes. Data collection fo-
cused on the informants’ digital literacy, specifically their ability to access, understand,
evaluate, and produce information related to sexual violence, as well as its prevention
and handling on campus. The data analysis technique employed in this study is descrip-
tive data analysis. According to Arikunto (1993), descriptive data analysis involves cat-
egorizing data into two groups: qualitative data in the form of words or sentences and
quantitative data in the form of numbers. In this study, all the data collected were quali-
tative. Thus, data analysis was conducted by organizing the data into specific categories
based on the research questions. The analysis process was interactive, involving the
creation of field notes, documentation, and transcripts during data collection. This was
followed by categorizing and reducing the data, presenting findings, and drawing conclu-
sions (Miles et al., 2014). To enhance the trustworthiness of the data, the researcher em-
ployed triangulation techniques, specifically method and source triangulation. This in-
volved comparing and corroborating data obtained from different informants, including
lecturers, education staff, and students, as well as cross-checking data collected through
questionnaires (G-forms), FGDs, and interviews.

5. REsurts

Data on the informants’ level of digital literacy were analyzed by integrating five
digital literacy indicators proposed by Hobbs and Jensen (2009): the ability to access,
understand, produce, reflect, and collaborate and the four pillars of digital literacy out-
lined by the Indonesian Ministry of Communication and Information: digital skills, digital
ethics, digital security, and digital culture. Based on the results of the data analysis, the
following findings were obtained.



Comunicagdo e Sociedade, vol. 47, 2025

Digital Literacy as a Strategy for Preventing and Handling Sexual Violence... - Mite Setiansah, Nuryanti, Edi Santoso & Tri Wuryaningsih

5.1. DiGITAL SKILLS: THE ABILITY TO ACCESS AND PRODUCE

Social media serves as the primary source of information among the informants,
as it is deeply integrated into their daily lives. Informants commonly use platforms like
Instagram, TikTok, X, and YouTube. The informants’ occupations and ages influence dif-
ferences in accessing information sources. Among the lecturers, an informant mentioned
using the university’s learning management system to access information about PHSV.
However, this platform was not widely utilized by staff or students, who instead relied
on alternative sources. Staff reported that, in addition to social media, they also obtain
PHSV information through mandatory training sessions conducted by the ministry for
all civil servants. While these training sessions were deemed essential, they were seen as
supplemental to the more immediate and informal information available on social media.

Another notable difference is related to age. Lecturers tend to rely more on messag-
ing applications such as WhatsApp than other social media platforms. They obtain infor-
mation about PHSV not only from social media but also through their surroundings, in-
cluding family members or even individuals directly involved in cases of sexual violence.
This was exemplified by one of the lecturers from the Faculty of Health Sciences:

my mother was a counselor assisting victims of sexual violence, so | be-
came familiar with the topic when | was a child. | read books on abnormal
psychology and followed news about cases that went viral due to social me-
dia algorithms. The familiarity with such topics sparked my curiosity about

similar cases. (FGD, August 17, 2023)

Conversely, younger informants, particularly students, exhibited a more dynamic
approach to accessing and interacting with digital information. Their digital fluency al-
lowed them to navigate various platforms effortlessly, often integrating this skill into
their academic and organizational activities. Similarly, variations in proficiency regarding
accessing digital information about PHSV were parallelled by differences in the ability to
produce content among lecturers, staff, and students. Participants in the FGDs generally
acknowledged that they rarely create content on social or digital media related to PHSV
issues. There is noticeable hesitancy, particularly among lecturers and education staff, to
produce content on these topics. One staff member explained that while it has become
relatively easy to make an issue go viral on social media, the restrictive Law on Electronic
Information and Transactions poses significant challenges. They commented, “it is said
that without virality, there’s no justice, but we must also be cautious as the ITE Law could
penalize us”.

Meanwhile, the students displayed a different phenomenon. As digital natives, they
are more skilled in producing content. Contents created by students can be categorized
into two types: content aimed at building awareness by reposting relevant content or
expressing opinions in online discussions and content created as a form of emotional
release stemming from personal experiences of sexual violence or incidents involving

I0
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people close to them. “Yes, usually it's because we’re distressed, so we post content as a
way to feel a sense of relief”, said one of the FGD participating students from the Faculty
of Social and Political Science.

Students embrace digital culture by incorporating PHSV issues into organizational
activities such as those conducted by the Youth Information and Counseling Center (PIK-
R) and the Students Association. They also integrate educational content on sexual vio-
lence into campaigns featured on their organization’s digital media platforms.

5.2. D1GITAL CULTURE: THE ABILITY TO REFLECT AND UNDERSTAND

Digital culture encompasses the ability to reflect on societal issues and understand
their implications in various contexts. It includes the capacity to identify instances of
sexual violence. Two female lecturers participating in the FGD — one from the Faculty of
Medical Sciences and the other from the Faculty of Social and Political Science — em-
phasized that one key competency for identifying whether an action qualifies as “sexual
violence” is understanding the context, power dynamics, and patterns of interaction be-
tween men and women.

Verbal or non-verbal abuse in male-dominated environments teaches us cer-
tain patterns. Knowing when to disengage or redirect conversations is crucial.
| have to know when to stay away from suspicious individuals, when to steer
the conversation in a different direction, and so on. In such environments,

you can't just generalize and avoid immediately. (FGD, August 17, 2023)

This nuanced understanding underscores the importance of situational awareness
in addressing sexual violence. Power relations, especially in professional or academic
settings, influence how individuals perceive and respond to inappropriate behaviors. For
example, lecturers pointed out the challenges in distinguishing between jokes and har-
assment, noting that the intent and context often determine how such interactions are
interpreted. Another lecturer remarked:

we need to understand the context and interlocutor. Utterances [including
those considered as jokes] directed at the victim but not accepted by them
are regarded as sexual violence. If the interlocutor shares the same perspec-
tive, they will understand the context of the utterances [that it is a joke].
However, power dynamics in private conversations and public discussions
are different. We can shift the conversation when it makes us uncomfort-

able. (FGD, August 17, 2023)

The extensive media coverage, past cases, and the widespread dissemination of
Permendikbudristek No. 30 of 2021 concerning PHSV have raised the informants’ aware-
ness of sexual violence cases. What were previously considered normal or mere jokes,
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without physical contact, and not seen as forms of violence, are now being recognized
as actions that could potentially escalate into sexual violence. One of the male lecturers,
aged around 35, shared a shift in his understanding of sexual violence:

in the past, the understanding of sexual violence was limited to rape and
related to anything physical. Now, | learned from social media that even
catcalling is a form of harassment. It's that complex. Digital literacy from
social media is important, and reading the Eldiru module increased my
knowledge. Now, we need to be more careful in our interactions with male
and female students when tutoring, with colleagues, or when we're in va-
cant rooms. (FGD, August 17, 2023)

The shift in understanding sexual violence cases was also reflected by a senior lec-
turer from the Faculty of Biology, who shared the following:

now, one has to be more cautious because things that were once consid-
ered ordinary or mere jokes are now seen differently. It could indeed be the
case. | also understand better that anyone can be a perpetrator or a victim,

whether known or unknown. (FGD, August 17, 2023)

The importance of a shared understanding of the forms of sexual violence was also
emphasized by an informant from the education staff group who is also the coordinator
for Academic Affairs, as follows:

we are creatures of habit. It was only 1—2 years ago that we were exposed
to the concept of sexual violence. So, we must spread awareness about
this concept to ensure we are on the same page. For example, I'm close to
Heri, and physical touch without any sexual intent is usual for us, but oth-
ers might perceive it differently. That’s why the boundaries should be clear.
(FGD, August 17, 2023)

When reflecting on or evaluating a sexual violence case, the informants not only
seek to understand the context and social patterns but also verify the information through
other sources. These sources vary widely. Some informants report consistently consult-
ing regulatory references related to the case in question. In contrast, others turn to social
media, such as TikTok and other news outlets, to confirm the accuracy of the information
they have received.

5.3. DiGITAL SECURITY AND ETHIC: THE ABILITY TO COLLABORATE

One essential digital literacy competency among digital media users in the context
of the PHSYV is their ability to collaborate. Here, collaboration is understood as the ca-
pacity of digital media users to organize themselves and others to address the problems
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they face. Effective collaboration involves coordinating collective actions, verifying in-
formation, and promoting a shared understanding of digital security and ethics. These
competencies are particularly vital when fostering collaboration among stakeholders.
Through collaboration, informants can cross-check the information they receive with
each other. Additionally, to engage in effective collaboration, informants must also pos-
sess literacy in digital ethics.

However, findings indicate that lecturers and staff face significant barriers to col-
laborative action. Several participants in the FGD reported that when confronted with
problems or information related to sexual violence or when another lecturer, especially
a senior, makes statements about the issue, they often choose to remain silent or make
indirect comments using humor, citing discomfort as the primary reason. Directly repri-
manding others, whether on an individual or collective basis, is considered impolite, par-
ticularly when addressing sensitive issues like sexual violence. As one lecturer explained,
“instead of directly reprimanding, we resort to humor, saying things like, ‘be careful;
there’s a task force now'. It feels safer” (FGD, August 17, 2023).

Several student informants explained that some of them had collaborated by inte-
grating the PHSV context into their student organizational activities. The student organi-
zations are the Communication Student Association (HIMAKOM) and the PIK-R, with
their respective campaigns.

HIMAKOM has an external division that plans to share specific informa-
tion related to sexual violence. HIMAKOM asks its members to adhere to
curfew regulations and effectively carry out their activities according to the
applicable SOPs. The preventive actions we take also include campaigns
and watching videos related to sexual violence, namely a 3-minute video or
a pop-up text. (FGD, August 17, 2023)

| was appointed as the Ambassador of PIK-R in 2022. The contents we cre-
ated for roadshows to provide education and information about sexual
violence prevention are usually in the form of materials on the handling of
sexual violence cases, reporting procedures, and the provision or appoint-
ment of mediators or psychologists. We also provide an understanding of
what actions are necessary and unnecessary if we're in the victims’ shoes.
(FGD, August 17, 2023)

Based on these data, it appears that lecturers and education staff face more chal-
lenges in enforcing digital ethics than students. The culture of avoiding direct reprimands
tends to result in normalization and permissiveness towards cases of sexual violence
within the lecturers and staff groups. On the other hand, students seem to be more
assertive in expressing their stance regarding the enforcement of ethical issues related
to sexual violence in digital media. The topic of digital security, especially related to the
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protection of identity and career continuity, seems to be one of the factors that make
lecturers and staff much more cautious in expressing their rejection of sexual violence
on campus.

Although lecturers and staff still face many obstacles in enforcing ethics and creat-
ing a sense of comfort in collaborating to support PHSV, one of the informants, who is
also a member of the PHSV task force, admitted that collaboration in PHSV is very im-
portant because PHSV cannot be addressed alone.

That’s right, the task force cannot solve everything on its own. Personally, |
feel there is a need for interest groups and pressure in any situation. At some
point, the task force will need help, so there should be volunteers who can
eventually provide support to the task force. In the Faculty of Law, there is no
volunteer team yet. FISIP [Faculty of Social and Political Science] already has
one. FIKES [Faculty of Medical Sciences], MIPA [Faculty of Mathematics and
Natural Sciences], FIB [Faculty of Cultural Sciences] need to have respond-
ers as well. Student organization advisors, including BEM [Student Executive

Board], also need to be more vigilant. (FGD, August 17, 2023)

This sentiment underscores the need for a coordinated approach to address the
complex and multifaceted issue of sexual violence on campus.

6. DiscuUssION

Results show that PHSV efforts in higher education cannot rely solely on one as-
pect, such as the level of digital literacy. Many factors intersect in the implementation of
digital literacy as a strategy for addressing PHSV.

The fact that the digital skills of lecturers and education staff are lower than those of
students aligns with the Indonesian digital literacy index survey conducted by the Minis-
try of Communication and Information. The survey revealed that 66.8% of Generation Z
possess high digital skills, compared to 57.6% of Generation Y, while only 38% of Genera-
tion X demonstrate high digital skills (Katadata Insigh Center & KOMINFO, 2021). In this
study, lecturers and education staff are predominantly from Generation Y and Generation
X, aged between 23 and 55. When compared to the findings of this study, it appears that
age differences also influence digital media behavior, including in the search for informa-
tion about PHSV.

A study in the United Kingdom highlighted the generational differences in digital
competence but also challenged the notion of digital natives solely based on age. It ar-
gued that factors such as one’s field of work, experience, education, and gender also play
crucial roles in determining whether a person can be classified as a digital native. Notably,
the study suggested that older generations, especially those involved in the field of educa-
tion, can also be considered digital natives (Helsper & Eynon, 2010). Therefore, while this
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study’s findings conclude that lecturers and staff have lower digital skills than students in
accessing and producing content about PHSV, the root cause may not solely be a lack of
digital proficiency. Other factors, such as cultural aspects, policies, and time constraints
due to their professional responsibilities, could also be significant. Lecturers and staff of-
ten prioritize their core duties over engaging with digital media to seek information about
PHSV. A culture that normalizes sexist humor and treats sexual violence as commonplace
leads to reduced sensitivity among individuals. Previous research examining the content
of sexist humor in a reality show indicated that perpetrators of sexist humor are usually
unaware that their actions constitute violence (Perwita et al., 2023). Sexist content is
often considered a strategy to make communication messages, such as advertisements,
more memorable (Pereira et al., 2013). In this study, informants agreed on the impor-
tance of applying safe digital media ethics to prevent sexual violence. However, in certain
situations, courtesy also prevented informants from directly reprimanding perpetrators
or discussing sexual violence issues in forums or online conversation groups. Lecturers
and staff who tend to remain silent when witnessing incidents of sexual violence often
permissively normalize such behavior. Leaders who are less proactive in addressing this
issue are not unique to this study. A systematic review of studies on sexual violence in
higher education suggested similar patterns (Bondestam & Lundqvist, 2020).

In addition to the cultural issues of silence and permissiveness among lecturers
and staff regarding sexual violence, structural constraints also significantly influence their
attitude toward involvement in PHSV. A person’s role and position within the commu-
nity determine their attitudes and perceptions of sexual violence (McMahon & Banyard,
2012). The power dynamics that position lecturers and staff superior to students contrib-
ute to differing approaches and perceptions of sexual violence within higher education.
Lecturers and staff tend to view digital media primarily as a tool to support their profes-
sional tasks, often not considering participation in PHSV as part of their responsibilities.
Conversely, students, due to their subordinate position, tend to be more vulnerable to
sexual violence, which fosters greater awareness and interest in seeking information and
even producing PHSV-related content through digital platforms they regularly use. Social
media and digital media offer students greater opportunities to observe and establish
their presence within the campus environment (Marwick & Boyd, 2011).

The limited involvement of lecturers and staff in concrete actions to support PHSV
may also stem from the lack of opportunities for collaboration among lecturers, staff,
and between these two groups. In contrast, students have a wider range of possibilities
to engage in collaborative activities through extracurricular programs, student activity
units, and student associations within their respective courses. The importance of col-
laboration is evident in the success of numerous social movements worldwide, such as
the #MeToo movement (Kaufman et al., 2021).

Although many factors must be considered and present significant challenges, digi-
tal literacy can still serve as an important strategic tool in addressing PHSV within the
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academic environment (Puchner et al., 2022). However, it is essential to acknowledge
that efforts to prevent and tackle sexual violence on campus require a strong commit-
ment and the active involvement of all campus members, without exception. Communi-
cation and socialization through various media, namely initiatives aimed at enhancing
digital literacy, will be ineffective without the shared commitment, careful attention, and
collaboration of all involved stakeholders.

7. CONCLUSION

Lecturers and education staff exhibit lower levels of digital literacy compared to stu-
dents. The characteristics of digital natives and the digital skills students possess make
them more adept at accessing, understanding, evaluating, and producing information
about sexual violence.

Preventing and handling sexual violence cannot be achieved merely by dissemi-
nating PHSV information through digital media; it must be coupled with an increase in
digital literacy. This enhancement of digital literacy should focus not only on improving
technical skills but also on reinforcing ethics and digital culture.

This research provides valuable insights into the intersection of digital literacy and
gender-based violence prevention, particularly within academic settings. It underscores
the importance of integrating communication frameworks with digital tools to empower
individuals to identify, report, and prevent sexual violence. Methodologically, the findings
demonstrate that the research method used is effective in comprehensively exploring
and describing the phenomenon under investigation. As such, this research methodol-
ogy can serve as a model for similar studies.

Moreover, the study contributes to the field by highlighting the role of social and dig-
ital media in shaping perceptions of sexual violence and raising awareness. It underscores
the potential of digital literacy to transform cultural attitudes by equipping individuals
with the critical skills needed to evaluate and challenge normalized forms of gender-based
violence. These findings provide a solid foundation for future research on the relationship
between digital literacy and societal attitudes toward gender-based issues.
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